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1. Press the AUDIO button on your Command radio and
select CDC to enter CD changer mode
Mercedes Command Bluetooth quick start guide
This guide provides you with all the information you need
to make and receive handsfree phone calls with your
Mercedes Command radio and Dension BTA 1500 module.
You will need to have a Dension Gateway 500 and BTA 1500
correctly installed in and configured for your vehicle. Refer
to the relevant Dension user manuals for basic controls.
These are the buttons on your Command system you will
use:
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3. Hold Forward to select. The display will now show
Aux GW
4. Use the Up and Down buttons to scroll through the
options again until you reach BT Audio. Hold Forward to
select
5. Use the Up and Down buttons to scroll again until you
reach Pairing. There will be a beep and In Progress will
appear onscreen
6. Now search for Bluetooth devices on your phone (check
your phone’s user manual for details) and select DensionBTA when it appears. Use passkey 0000 to connect
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2. Press 6. The Command display will show Menu at the top
and Source in the centre

When connection is complete, you will see your phone’s
name on the bottom right corner of Command screen and
on your cluster display.
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Pairing your phone and Command radio

Before you start, make sure your vehicle’s radio is switched
on and your phone’s Bluetooth has been activated (check
your phone’s user manual for details).
Now you need to ‘pair’ your phone with your radio. Here’s
how to do it:
Visit www.dension.com/support for more information

You are now ready to make and receive calls from your
Command radio using the Command or steering wheel
controls.
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Making calls

1. Press the TEL button first and then dial the number
using the number keys on your Command radio
2. Press the Call button to make the call. To finish the call,
press End call. You can also use the buttons on your
steering wheel (see you Command user manual for details)
Need more help? Please visit www.dension.com/support

Receiving calls

Receiving a call is the same as making a call. Use the Call
button to take a call and the End call button to end a call.
Your display will show the number or the name of the caller
if you have them stored as a contact in your phonebook
(see section 5). Again, you can also use your steering wheel
controls.
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Accessing your phonebook

You can press the TEL button followed by the Phonebook
button (this will be indicated on your screen) to choose
contacts from your phonebook. Contacts will be displayed
on screen. Simply select a contact and press Call.
The first time you pair your phone, it may take up to 10
minutes to download your phonebook to the radio. Every
time you reconnect your phone, the radio will look for any
updates to your phonebook before allowing you to make
calls. This should only take a short time but it will depend
on the number of updates you have made.
Refer to your car’s user manual for more details about the
phone controls on your Command radio.
Disclaimer
If your car’s electrical system begins to behave erratically, please disconnect
your Dension Gateway interface immediately and have it checked by your
installer. Dension and its authorised distributers and retailers are not liable for
any incidental consequential or indirect damages and do not assume liabiliy for
any diagnostic fees. The use of handheld devices while driving may be subject
to government legislation. Please ensure that your use of the Dension Gateway
complies with applicable traffic laws. Dension does not assume liability for any
events resulting from the illegal or irresponsible use of handheld devices while
driving.
Warranty
The Dension Gateway interface carries a one-year limited warranty that protects you from defects in material and workmanship of products sold by Dension or its authorised distributers and retailers. Dension does not warrant any
installation work or assume liability for any damage caused due to negilgence,
improper installation or operation. For warranty claims, proof of purchase is
required.
Need more help? Please visit www.dension.com/support

